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Gain a professional qualification 
in data protection

The Practitioner Certificate in Data Protection is the practical qualification for those who work in the fields of data 
protection and privacy. Successful completion of the Practitioner Certificate in Data Protection Programme demonstrates to 
employers and others that the candidate possesses a solid knowledge of data protection law, as well as an understanding of 
the practical implications for organisations of the legal requirements. By employing a qualified data protection practitioner, an 
organisation can demonstrate to regulators and others that it takes data protection issues seriously.

The Programme

Individuals wishing to gain the qualification must complete the three elements of the Programme: 

 ■ 5 days face-to-face teaching  
 ■ study of course materials 
 ■ the Examination - held each June and December in Dublin

The tuition section of the Programme requires candidates to attend four Compulsory Courses and one Elective Course (see boxes 
below). All courses are one-day in duration - 10am to 4pm.

The courses are held at various times of the year - see www.dataprotectionqualification.ie 

An exemption from the requirement to attend Data Protection Essential Knowledge - Level 1 is available to candidates who 
already possess a sufficient level of knowledge of the basics of data protection. Candidates wishing to apply for the exemption 
must submit a letter signed by their current or previous employer stating that they have worked in the field of data protection for 
at least two years. 

The training courses can also be conducted at your premises if you have several employees who wish to become qualified 
(minimum 5 candidates).

How to Apply

Applications for the Programme can be made online at www.dataprotectionqualification.ie or by calling +353 (0)1 657 1479

The syllabus for the Programme was designed in consultation with the 
Office of the Data Protection Commissioner

For more information please visit 
www.dataprotectionqualification.ie

Compulsory Courses
candidates must attend all 4 courses

 ■ Data Protection Essential Knowledge - Level 1 
 ■ Data Protection Essential Knowledge - Level 2 
 ■ Handling Access Requests 
 ■ Data Security 

Elective Courses
candidates must choose 1 course

 ■ Data Protection in the Workplace  
 ■ International Data Transfers
 ■ Conducting Privacy Impact Assessments

http://www.dataprotectionqualification.ie
http://www.dataprotectionqualification.ie


Data Protection Essential Knowledge 
– Levels 1 & 2  (Compulsory)

 ■ key terminology
 ■ the requirements for using ‘sensitive personal data’ 
 ■ introduction to individuals’ rights and data retention
 ■ transferring data to third parties – the legal requirements
 ■ the main exemptions, criminal offences and penalties 
 ■ using data for marketing, including drafting opt-out and  

 opt-in clauses
 ■ an introduction to the restriction on data exports
 ■ using data processors and sub-processors for outsourcing
 ■ the role and powers of national data protection regulators 
 ■ privacy impact assessments – the basics of when and how  

to carry out an assessment

Handling Access Requests (Compulsory)
 ■ validity of requests, identification requirements, time limits 

 and fees
 ■ setting parameters for the search for information and 

 collating the results
 ■ dealing with third party information, and applying relevant 

exemptions

Data Security (Compulsory)
 ■ the practical application of the data security obligations
 ■ data security implications of using external contractors and 

 outsourced service providers 
 ■ legal and commercial consequences of data security breaches

Data Protection in the Workplace (Elective) 
 ■ recruitment and selection 
 ■ dealing with information requests from staff and third 

 parties
 ■ references, monitoring and handling sensitive information 
 ■ outsourcing functions to third party providers 

International Data Transfers (Elective) 
 ■ analysis of the transfer restrictions, and the distinction 

 between ‘safe’ and ‘non-safe’ countries
 ■ the derogations and exemptions, including consent, model 

 contracts, BCRs and ‘safe harbor’
 ■ implications of using foreign service providers 

Conducting Privacy Impact Assessments (Elective) 
 ■ what is a PIA, and when should one be carried out
 ■ legal and compliance issues to consider
 ■ stages of a PIA and what to do in practice

To book your place on the Programme, visit www.dataprotectionqualification.ie 
or call +353 (0)1 657 1479

The Examination Board
The Examination Board for the Practitioner Certificate in Data Protection is comprised 
of the following data protection experts:

Overview of Programme Content

Paul Lavery 
Partner, McCann Fitzgerald

Negin Minakaran 
General Counsel
Lane Clark & Peacock LLP

Lisa Jackson
Solicitor, Leman Solicitors

Peter Carey 
(Head of the Examination 
Board)
Solicitor, Charles 
Russell
Visiting Fellow, London 
School of Economics. 

Rob Corbet 
Partner, Arthur Cox

Emily Gibson 
Barrister, Dublin

Author of ‘Data Protection - a practical guide 
to Irish and EU law’

Olivia Whitcroft 
Solicitor, OBEP

For the full Syllabus see 
www.dataprotectionqualification.ie/syllabus

Suzanne Rodway
Senior Counsel and Chief 
Privacy Officer, RBS

http://www.dataprotectionqualification.ie
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"The course material was comprehensive and challenging. In 
this regard, the qualification is extremely useful and provides 
me with the confidence to deal with such issues."

Stephen Laffan Data Breach Investigation Officer
Office of the Data Protection Commissioner

“I found the course presenters and materials to be extremely 
good in providing an in-depth understanding of Data Protection 
Law and also in providing practical guidance on how to run 
a Data Protection Programme. I believe this Professional 
Qualification allows organisations to demonstrate that they are 
working to the highest established standards in this complex 
and increasingly critical field.”

Frank O’Reilly, Data Protection Manager
Bord Gáis Eireann

“I came away from this course with a greater confidence in 
interpreting the various requirements of the Acts and with a 
greater understanding of how these requirements could be 
applied in practice. I enjoyed the interaction and sharing of 
experiences with fellow participants and I was encouraged 
to find how we all faced similar challenges in meeting our 
obligations to the Acts. This course provided me with the 
knowledge to meet those obligations.”

Andrew Kirwan, Audit & Compliance Manager
Sanef ITS Operations Ireland Ltd

“I found the course very useful for consolidating my Data
Protection knowledge. I am delighted to have passed what
was a relatively tough exam. In the changing landscape of
education, protection of Personal Data is becoming more and
more important and a good level of knowledge is essential.”

Fiona Nugent, HR Officer

 

Co Monaghan VEC

“Excellent course given by experts. The exam required 
thorough revision of all material provided. I am proud of having 
achieved this valuable qualification.”

Sabine Duffy, Legal Counsel
Click & Buy International

“The course was given by those with practical experience in 
the field of data protection and as such having successfully 
completed the Data Protection Practitioner Qualification I feel I 
have a good grounding in the everyday practicalities of dealing 
with data protection issues. I am delighted to have passed the 
examination, and I now feel much more qualified to work in this 
field.”

Judith Hills, Legal Associate
Gilead

“With the impending European data protection reforms, now 
more than ever it’s important to differentiate yourself from the 
crowd. I’m delighted to have passed both for my own sake but 
also that of the organisation where it demonstrates the value 
we place on dealing with our responsibilities to the highest 
professional standards.”
David Parker, Privacy Manager Europe
Crawford & Company

“I found this to be an enjoyable and challenging course, 
tailored to those who seek an industry recognised qualification 
in a field which has previously held limited options and 
delivered by credible professionals who are well respected as 
subject matter experts in the field of privacy and information 
rights.”
Rich Brameld, Data Protection and Compliance Manager
RWE npower

“I am extremely proud and pleased to have passed the 
Practitioner Certificate in Data Protection. I found the courses 
and the exam thought provoking, and it has made me realise 
that Data Protection is a much bigger subject than I envisaged. 
I now feel confident having a recognised qualification under my 
belt.” 
Emma Drew, Data Protection Analyst
Canada Life

“I found the course to be thoroughly enjoyable and enlightening 
in a number of areas. I have managed to apply the knowledge 
gained through the course already in my day to day role.”
Brendan Byrne, Senior Managing Consultant
IBM

“I am delighted to have achieved Certification in Data 
Protection and feel the course provided me with a very good 
understanding of data protection legislation and best practice 
initiatives in this area. I feel this will give me confidence to 
manage data protection issues as they arise in my organisation 
into the future.”
Orla Mulqueen, HR Manager
National Roads Authority

“As a Director of Corporate Services in a large Regulatory 
Body, Data Protection is a vital consideration in all transactions 
relating to the Public, Registrants and Staff. The Practitioner 
Certificate course in Data Protection from PDP provided a 
comprehensive and detailed insight into the current Data 
Protection Acts and the impending introduction of the EU 
Regulation.”
Peter Dennehy, Director of Corporate Services
An Bord Altranais

Comments from Qualified Candidates




